Read what servicing

company executives and
participants have had to
say about USFN’s OnSite

Training Program: Please visit our website at www.usfn.org
to download the onsite seminar request form.
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“Excellent personal interaction
and real life examples of
Jforeclosure processes made this

very effective.”
— IndyMac Bank, Austin, TX

“The title claims discussion was
VERY informative.”
— Litton Loan Servicing, Houston TX

“The OnSite gave more people
a chance to attend. It was a big

time-saver for those who still had . :
work to do during the day, but Contact us today to discuss setting

were able to attend the training!” up a customized OnSite Training
— Countrywide Home Loans, Plano TX Program tailored to your staff’s

. . specific needs and skill level - all at
“The open discussion and the P

packets provided with information no cost to your company.
covered during the training were

both exceptional.” Tra i n i n g Prog Fram

— Chase Home Finance, Columbus, OH

“I was very impressed by the Exceptional Training at
complete and in-depth answers No Cost to Your Com pany
we received to our questions. The

attorneys were very good about

relating issues with examples.”
— FANDO, Westlake, TX

Julie Ridding, OnSite Training Coordinat
utie rni mg nyite rammg oordinator ResourCeS

Phone: 714.656.3566 (direct) | Fax: 714.475.6953 Experience
E-mail: jridding@usfn.org | Website: www.usfn.org Guidance
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Determine Your
Intended Audience

Take Advantage of USFN’s Customize Your Content

OnSite Training Program

hen it comes to training, we wrote
the book!

We've spent the past 20 years developing
our unsurpassed and nationally recognized
seminar program. A great deal of our success
is the result of countless hours of discussion
and evaluation with our industry advisory
committees. Comprised of the country’s leading
servicers and legal counsel, they’ve helped
us pinpoint topics that create the greatest
challenges in servicing.

While education is widely believed to be a

key factor in developing successful employees,
adequate dollars are not always in the budget.
USFN recognizes the need to bring the same
high level of education to you that you've
enjoyed at our popular regional & national
seminars. To that end, we are committed to
making our educational programs accessible to
all servicers, and have been since 1997.

Whether we're training 20 people or 200, our
OnSite Training Program is completely free of
charge to your company!

Choose Your Format and Schedule

course of two days. The first day can consist

of a casual afternoon meet and greet and/or
reception, or in some cases, a half-day afternoon
session(s) can precede the social event.

T raining is typically conducted over the

Depending upon the number of topics and firms
chosen, training may be scheduled for an entire
day with as many as 3 simultaneous tracks, or

a half-day with just a handful of sessions. We
work with you to select the best schedule and
format, based upon your team’s needs and the
available meeting space.

committees, we will work with you to create

unique sessions presented in an open and
lively discussion format. This highly effective,
results-driven setting provides you and your
team with the tools to create best practices and
enhance your overall process management
—both internally and externally.

J ust as we've worked with our advisory

USFN’s OnSite Training Program is customized
to the level of experience of your staff and
managers. We work with your team to develop
sessions that will provide meaningful information
that can be used immediately in the day-to-day
work environment.

Select The Topics for Discussion

ix & match from the topics below
or develop your own as you
identify needs:

Title Curative

Foreclosure, Bankruptcy, Eviction
Managing the Business Partner Relationship
Best Practices — Timeline/Case Management
Disaster Aftermath — Moratoriums and
Extensions

Alternative Housing

Second Liens

Technology

Post-Sale

Hot Topics

Short Sales & Other Loss Mit Strategies
REO

...and much more — all at absolutely no cost to
your company!
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If there’s a topic you'd like to cover but don’t
see listed, not a problem! We'll work with you
to design the perfect session for your onsite
seminar. Our skilled professionals can present
their materials at a national/general level as
well as local, state, and regional, and for all
audiences from beginner to advanced.

A resource network serving the mortgage banking industry®

e provide training for all levels of
W personnel in your organization. Whether
it's a session for your newest team

members, a roundtable with your in-house
counsel, or a high-level discussion with senior

management, we can customize your program
for any audience.

Enjoy The Convenience

headaches associated with scheduling who
can go offsite and who needs to stay in
the office. With our program you can control
which sessions your staff members attend and
at what times, without loss of an entire day of
productivity.

O ur OnSite Training Program eliminates

We Provide All Materials

containing outlines on each session, along

with handouts full of practical information
they can refer to on a daily basis. Attendees also
receive contact information for all speakers in
the event they have follow up questions, or are
interested in obtaining additional information on
a particular topic.

E ach attendee will receive a seminar booklet

www.usfn.org



